[bookmark: _Hlk215823265]Вставьте слова на место пропусков
· trolley
· delayed
· information board
· on time
· show  your passport 
· check in
· boarding card
· duty - free shop 
· unpack

1. At the check – in desk we must …
2. At the passport control we …
3. I can see my seat number on my …
4. We can do shopping at the …
5. If you have a heavy bag, take a …
6. Besides, you should … your laptop if you have any.
7. Your flight may be …
8. You can get any information on the … …
9. You must come to the boarding … …

Найдите  слова.   
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[bookmark: _Hlk215823280]Part 1.
Modern life is impossible without travelling. Thousands of people travel every day:  on business or  just to relax.
Before planning their travelling people would like to know as much information as possible about the means of travelling, how to book  tickets, the boarding and  arrival information, the customs regulations, how to make the reservation and check-in at a hotel, the most popular places of interest and so on.
At the airport, you may hear some words: boarding, delay, customs, check-in, tickets, security control, boarding pass, and baggage.
Every airport has two parts: arrivals and departures. The arrival part is usually on the first floor and the departure part is on the second floor.  Most airlines have  2 classes of travel, first class and economy class. Economy class tickets are much cheaper.
Part 2.
If you want to fly anywhere, you should  прибыть at the airport 2 hours before departure time
[bookmark: _Hlk215821574][bookmark: _Hlk215821637]At first, look at the  информационное табло to find out if your flight is on time or it is delayed. Then you go to the  стойка регистрации to check-in and weigh your  luggage.  Usually you may take not more than 20 kilos. If your  baggage is heavier, you will pay money for the extra weight. You may take your hand luggage with you to the самолет. The check-in agent  also checks your ticket and gives you a boarding pass with your seat number on it.
[bookmark: _Hlk215821877] Then you go to the passport and the security control.  At the passport control you show your passport.  The security stuff checks you and your ручная кладь. Then you go to find your выход, where you are waiting for your flight. When the flight is boarding, you go to the flight attendant and show your boarding pass. Then you go to your plane and take your seat. 
Have a good полет!


[bookmark: _Hlk215822588][bookmark: _Hlk215823465]Расположите в правильном порядке
1. Flight
2. Getting a boarding pass
3. Looking for (поиск) a  gate
4. Looking for an information board
5. Registration (check –in)
6. Passport control
7. Boarding


[bookmark: _Hlk215822676]Соотнесите реплику работника стойки регистрации и ответ пассажира

1. Check-in agent: Good morning, sir. Where are you flying to today?

2. Check-in agent: May I have your passport and ticket please?

3. Check-in agent: That’s fine. And are you checking  any luggage?

4. Check-in agent: That’s fine. And would you prefer an aisle seat (место у прохода) or a window seat(место у окна)?

5. Check-in agent: OK, here’s your boarding pass. Your flight boards  at gate number 13 at ten.

6. Check-in agent: You’re welcome. Have a good flight. 


a) Passenger: No, I just have this carry-on (ручная кладь).
b) Passenger: Thank you very much.
c) Passenger: I’m booked on the ten thirty flight to Rome.
d) Passenger: Certainly. Here you are(вот, возьмите). 
e) Passenger: A window seat, please.

